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DUNSTABLE WATER DEPARTMENT 
511 Main Street 

Office:  978-649-4514 x230     waterdth@charter.net 
 

NEW WATER SERVICE CONNECTION APPLICATION 
 
        Application #:___________ 
SERVICE INSTALLATION 
All new service connections will be made by the Dunstable Water Department (DWD) and 
governed by the Rules and Regulations of the Water Department, Dunstable, MA.   
Revised Edition 2003 
 
STREET OPENING 
Opening and closing of roads are the applicant’s responsibility.  Street opening permits and 
bonds are required.  Permits may be obtained at the Highway Department. 
 
OWNER INFORMATION    LOCATION INFORMATION 
 
Name: ________________________   Street: _________________________ 
 
Address: ______________________   New Construction:  Yes  No 
 
______________________________  Usage:  Residential 

          Commercial 

Phone #: ______________________       Industrial  

Applicants Billing Address:        Other (Specify)_____________ 
______________________________ 
       Owners 
______________________________  Signature: ________________________ 
 
BACKHOE HIRE INFORMATION 
 
Name: ________________________   Meter Size: ____________________ 
 
Address: ______________________   Domestic Size: _________________ 
 
License #: _____________________   Fire Connection Size: ____________ 
 
Phone #: ______________________   Proposed Installation Date: ________ 
 
Owners Insurance Waiver:  I am aware that the Licensee does not have the insurance coverage or 
its substantial equivalent as required by Mass. General Laws, and that my signature on this 
permit application waives this requirement.       Owner    Agent  
_____________________________      Telephone #: ______________ 
(Signature of Owner or Agent) 
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APPROVED STREET  
OPENING PERMIT 
Dig Safe #: ____________________  Proposed Date to Complete: ____________ 
 
FINAL ACCEPTANCE 
Disinfection: ___________ Pressure Test: __________ Water Meter Set: _________ 
Clock Set: _____________ Meter Make: ___________ Meter Number: __________ 
Clock Number: _________ Water Turn On: _________ 
 
Application Fee:  $ _______________ Paid by: __________ Date: ____________ 
Add’l Chg. Amount: __________ 
 
All payments must be received in full before water is turned on. 
 
Dear Water Taker: 
According to the rules of the Dunstable Water Department, you are responsible for the upkeep 
and repair of the service line between the water main in the street and your house.   
 
The Water Department will repair and/or replace the service line on town property.  The repair 
and/or replacement of the service line on your property, however, must be undertaken by you 
using a licensed installer and approved by the Water Department.  This installer will be 
responsible for any damage to your property (i.e. lawns, shrubs, hot top). 
 
PLEASE NOTE:  The Water Department is not a party to this agreement; it is between the water 
taker and the installer.  The Water Department’s role is to supervise that the service line is 
properly installed. 
 
Application for water service must be made to the Water Commissioners and be signed by the 
owner of the premises to be supplied or his duly authorized agent.  The applicant must state the 
use for which the service is required and that no other use thereof shall be made.  An application 
fee (see schedule of rates and fees) shall be paid with the application subject to a credit against 
such fee for any betterment charge assessed to the property for any improvement to the water 
system, at the rate $500.00. 
 
 
Approved: 
 
Water Commissioners:    Superintendent: 
______________________Chairman   _______________________ 
______________________   
______________________    Homeowner: 
       _______________________ 
 
 


